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. 
LEADERSHIP m COMMUNITY SERVICE 
J U L I A *  D. Cr)OC*Trl .  * Y P I I I " , L . D L I T  

April 3,2007 

FCC-Appeal Dept. 
202-418-01 87 

RE: San Miguel Jt Union Elem District 
Billed Entity: 143972 
Form 471 #503163 
FRN #'s: 1408328. 1408358 

RECEIVED & IN SPEC^^ 

FCC - MAILROOM 

Please see my origmal appeal to USAC and their Denial letter attached. They failed to 
see that I filed two Form 470's and are only taking into consideration application 
#226680000548062. I explained that I simply filed two 470's that year and the one that 
lists the Internal Connections is Form 470 #942080000550419. 

The attached Form 471 receipt acknowledgment letter even lists two separate 470 
application #'s. 

Please contact me if you have any questions as this seemed like it would have been an 
easy one to resolve. I was very shocked to see th is  recent denial letter. Please advise. 
Thanks! 

' Peggy Edwards, CPM 
San Luis Obispo County Office of Ed. 
Ph# 805-782-7218 
Fax# 805-546-0654 

rn 3350 EDUCATION D R l V E  rn 5nN LUIS OBi5PO. CA  93401 m 805-543-7732 rn FAX 805-541-1 105 
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February 7,2007 

To: Schools & Libraries Division - Correspondence Unit 
From: Peggy Edwards, San Miguel Jt. Union Elem. District 
Re: APPEAL - Form 471 Application #503163 

Dear Sirs, 

This is an appeal on my funding commitment decision letter dated January 30,2007 for 
fy 2006107 regarding Form 471 Application # 503163, BEN #143972. It states the 
funding for Affordable Services was denied as their services were not listed on the Form 
470 (but referred to just one form 470). I did list two separate 470 application #'s on my 
form 471. 

I filed two form 470's for that year.. ..one for telecommunications and one for intern1 
connections. When I processed my form 471, I made note of two separate 470 
applications #'s and I have attached BOTH Form 470's for fy 2006/07. 

Please call me if you have any questions in regards to this appeal. I look forward to 
seeing a funding commitment decision letter for the Internal Connections. Thanks! 

m 3350 EUUCAIION DRIVE S A N  LUIS OB15PO. C A  93401 -805-543-7732 m FAX 805-541 - I  105 
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USAC Universal Service Administrative Company 
Schools & Libraries Division 

FORM 471 RECEIPT ACMOWLEDCMENT LETTER 
(Funding Year 2006: 07/01/2006 - 06/30/2007) 

February 14, 2006 

%?x ICUEL JT UN ELEM DISTRICT 
1601 L STREET 
SAN MICUEL, CA 93451 

Re: Corm 471 Application Number: 503163 

Ap lieant's Form Idaniifier: S,200i 
&ed Entity Number: 143972 

Edwards 

Funding Year 2006: 07 01/2006 06 

3- 

This notification is an acknowledgment of receipt and syccessful data entr 
FCC Forn 471, "Services Ordered and Certification,Form, reflecting $217,880.00 
in total Schools and Libraries Program year pre-discount costs for services for 
Funding Year 2 0 0 6 .  
electronically certif red Form 471 Certification have been received, glease note that 
the later of these Form 471 application naterlals was postmarked or received by USAC 
on 02/06/2006. 
filing window wherein aP1 applications that meet the Minimum Processing Standards are 
treated as though they were received on the same day. 
this Form 471 Receipt Acknowledgment Letter (RAL) for your records. 

of your 

p i s  letter confirms.that the Form 471 and,the si ned or 

Your ap lication will be consrdered within the Form 471 application 

It is important that you retain - While the Iten 21 Attachments are not a window filing requirement, you are encouraged 
to send them as soon as possible, if you have not already done so. You may submit our 
Item 21 Attachments using our online system, or manually via e-mail, fax or mail. ?See 
"Item 21 Attachments For Forn 471" posted on our website at www.sl.universalservice.org.) 

NOTE: 
resources necessary to pay fo r :  (1) the non-discount ortion of the costs for eligible 
services within the funding year, and (2) the ineli i h a  products and services necessary 
to make effective use of the eligible services you %ave requested. "Secured access" 
ma n s  that you can show that these funds are, or will be, Dart of Your annual budaet: 

Item 25 on the Form 471 is a certification that you have secured access to the 

or, if you are obtaining the funds fron an outsrde revenue-source,-that these funas 
have been acquired or comltted. IF YOU OBTAIN THESE FUNDS FROM AN OUTSIDE SOURCE, 
THE FUNDS MUST NOT COME DIRECTLY OR INDIRECTLY FROM YOUR SERVICE PROVIDER(S). 
PROVIDERS MAY NOT WAIVE THE NON-DISCOUNT PORTION OF THE COSTS. 

. 

SERVICE 

THIS LETTER DOES NOT CONTAIN ANY DECISIONS CONCERNING YOUR RE WESTS FOR DISCOUNTS. 
NOTE, HOWEVER, THE THREE-WEEK RESPONSE DEADLINE DESCRIBED BEY&. 
It is important that you keep the Form 471 Application Number cited above for future 
communications with us. Our Program Integrity Assurance (PIA) Tean will now review -pur application for compliance with progran rules. 
as been completed, you will receive one or nore Fundin Commitment Decision Letters 
(FCDLs) to inform you of our decisions on your Funding 8equests. You cannot assume 
that USAC will approve the discounts you have requested before an FCDL is issued. 

Once the review of your applicatj 

Federal Comnunications Commission (FCC rules require you to retain documentation 
showing that you have complied with a1 1 statutes and Commission rules regardin the 
application for, receipt of, and deliver of services receiving schools and lizraries 
discounts. You must retain,all reguired documents 
for a period of at least five ears after the last day of service delivered. A 
descriptive list illustrating gocuments that service providers and beneficiaries must 
retain is included in the Form 471 Instructions. All documents used during the 

(See 47 C.F.R. 54 Secs. 504-{16.] 

' X d  -a 

Rox 125 -Correspondence Unit, 80 South JcITerson Road. Whippsny. 
Visit us online at; - w . ~ i . u n i v ~ ~ ~ l ~ = M c t . ~ ~ ~  
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competitive bidding process including correspondence between the beneficiary and 
pro?pectlve bidders regardin the products and service sought and all winning and 
osing bids submitted, must %e retained. 

ALLOWABLE CORRECTIONS USING THE RAL (ACT HITHIN THREE WEEKS!) 
If 
leteer or you previous1 
can be corrected using {his Farm 471 RAL. 

ou find data entry errors in the Block 5 Fundin Requests Re ort following this 

- You MUST, at a minimum, include the signature, rinted name and official title 
identified errors on your 8orm 471, certain of these errors 

:<,either the contact person on this letter or the authorized person an the Forn 
-,,A. - Re uests should be received or postmarked within three weeks of the date of this 
lezter. 

If any of the required information is missing or,the re uest is late, the request may 
not be processed, but may be included in the review of &e form. 
ALLOWABLE CORRECTIONS include: 
A. CORRECTIONS TO BLOCK 1 INFORMATION: YOU may correct Block 1 items such as the 

8 .  

contact person's name, street address, etc. 

C 

NOTE: 
percentage requested the correction will be rocessed. This revised calculation 
will become the new discount ercentage for tke worksheet and for any Block 5 
Discount Funding Requests tha! reference the worksheet. 

If a Block 4 correction will lead to a decrease in the original discount 

If a Block 4 correction would lead to an increase in the discount percentage 
requested, the original discount ercenta e will continue to be the discount 
percentage for the worksheet and For any Ilock 5 Discount Funding Requests that 
reference the worksheet. 

REDUCTIONS TO BLOCK 5 DISCOUNT FUNDING REOUESTS. Y o , ,  mil" rrnl...+ rra,lr+inn. e n  ~~~ ~ ~~ - -- __l - -  ---- _--"-__".." _- 
Block 5 Discount Funding Requests except for. those that would increase,your 
discount Yrcentage due to a change in recipients of that Block 5 service. 
may,wlsh 

You 
o reduce reauests if. for examle. vau: 

LVI CUC ruriuiny ~ s o r  ur 
2. based your Discount hndino Rcouest(s) for tariffed or month-to-month service 

i now known to be much smaller t~han 

will not be able-to make use of~sertick'f6i which you requested discounts 
5^_ .I-- 2__-_. i - -  ~ -- 

D. CANCELLATIONS OF BLOCK 5 DISCOUNT FUNDING REQUESTS: You may wish to cancel Block 
5 Discount Funding Requests if, for cxanplc ou: 

hag not received an FZDL before the close of the Form 471 application filing 
window, or 
for the fundlng year. 

- du licated pending re uests in Forms 47i $0, rior funding years where you 

- will not be able to make use of services for which you requested discounts 
Reduction and cancellation requests are not subject to the three-week deadline. 
USAC encourages a plicants that know that the8 will not use all of the amounts 
requested to noti!y USAC of an appropriate re uction to or cancellation of these 
Discount Funding Requests. 
are available for the funding year more effectively. 

This action allows,USAC to distribute the amounts that 

E. CORRECTION OF AN INCORRECT FORM 470 APPLICATION NUMBER: You may re est a 
correction to the Form 470 application number you referenced on a B g c k  5 
Discount Funding Request. 

v Form 471 RAL Page 2 of 6 02/14/2006 

__ I___-.- -. -. .. ._ _*  ___..I_I., ,- ,- ~ ... .. . 



E. UNBUNDLING AN FRN: You ma 
Funding Re uest Number (FlN) with two or.more services from different service 
provrders ?for example, local phone service from one company and lon distance 
service from another for which you receive separate bills) or from lifferent 
eligible service categories (such as Internal Connectlons &her than Basic 
Maintenance and Basic Maintenance of Internal Connectrons). 

request to "split" or "eundle" an incorrectly,combined 

\.. 

NOTE: The total dollar amount re resented by.the newly divided FRNs must not 
exceed the amount you requested For the original combined FRN. 

To split or unbundle an incorrectly cornbined FRN, draw a line through the original 
comblned FRN on the photocopy of your RAL. 
Provider Name 
and Discount Percentage for each disqinct service you have now unbundled, making 
sure that the total dollars requested add up to no more than the ORIGINAL reauest. 

Then write in the SPIN Service 
Services Ordered cate ory Total Program Year Prg-Discount j i  Amount, 

Requests to chan e service providers for other reasons - called Operational SPIN 
Changes - are no? allowed prior to commitment. 

H. CORRECTION OF AN INCORRECT SITE IDENTIFIER: You ma correct,the site identifier 
which is the Entity Number of the recipient of a sifle-s ecific service from Block 
5, Item 22a of .the Form 471. 
a site identifier on a shared service.) The Item 21 Attachment must substantiate 
the correction to the site identifier. 
January 14, 2002.) 

(Use.the guidance provideg in Item B. above to correct 
(See the FCC Order DA 02-90, released 

NOTE: 
discount percentage requested, it will be processed. 
will become the new discount percentage for the Funding Request. 
If a site identifier correction will lead to an increase in the discount 
gercentage requested the ori inal discount prcentage will continue to be the 
worksheet. 

If a site identifier correction will lead to a decrease in the ori inal 
The revised calculafion 

., iscount percentage #or any d o c k  5 Funding equests that reference the 

I. CORRECTION OF AN INCORRECT BUDCET CALCULATION: 
provided in Block 6, Item 25d for the total budgeted amount allocated to resources 
not ell ible for E-rate.support: 
instrucfions on displaying application data. ) 

You may correct the data you 
(See the last paragraph in this letter for 

Note that these corrections should be RECEIVED OR POSTMARKED within three weeks of the 
date of this letter. Follow these sinple steps to make corrections: 
1. 
2. 

3 .  

4 .  

5 .  
6 .  

L. 
3h each i n y r e c t  item, and mark clearly next to it what the -~ -* ̂..,A 

Photoco y your RA: 
Draw a Pine throul 
correct informatiu., DL.UYIU 

Provide the name of the contact feeson and the contact erson's e-mail address 
number and telephone number on he first &L copy you send to USA6 
so that we can conkact you if we have zuest:8fo:b% 
Si n and date the Form 471 RAL Block 
wi?h your letter. 
Make a photocop of our marked-u letter to kee for your files. 
Send your market;-up letter so tha! it is receives or postmarked within three wee 
of the date of this RAL. 
Requests submitted by e-mail or fax will be considered filed-on a business day i 
they are received at USAC at any time up to 1 2 : O O  a.m. (midnight) ET, 

requqsted changes. 
Funding Reques s Report' and include it 

Corrections,may also be filed b e mail or by fax. 

fax 

:ks 
.f 

To send your marked-up letter and any additional pages by US Postal Service OT 
other carrier, mail to: 

Data Entry Corrections 
Schools and Libraries Division 
Box 125 - Correspondence Unit 
100 South Jefferson Road 
Whippany, NJ 07981 

Form 471 RAL 
v 

Page 3 of 6 02/14/2006 
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8 .  

To send yoHr marked-up letter and an additional pages by e-mail, use the "Submit 
a QUeStlOn feature on the website at  www.sl.universalservice org 
the onllne instructions for help on submitting attachments 

Follow 

NOTE: 
format IS preferred). 
Negabytes. 

To be filed by e-nail, your marked-u letter should be scanned (TIP file 
Total file size of &e e-mail message must be less than 10 

We automatically reply to incoming e-mails to confirm receiDt. 
To send your marked-up letter and any additional pages by fax, fax to: 

(973) 599-6526 
7. Allowable corrections received in a time1 fashion will be reflected in our FCDL. 

"e will not make corrections that do not gal1 into the cate ories define% as 
llowable Correctlons above. Please note that, except for ?he automated e-mnil 
csponse, we will not advise you that we have received change request. lease notify your service provlder of any corrections fg'the RAL that you submit to 
s. Your servlce Y l d e r  was.lssued a cop of the original RAL. This 
3rrection Will he p your service provider ieep your records updated. 

MISSING FUNDING REQUESTS 
If information about a particular Elock 5 Discount Fundin equest is not included in 
the itemized list of Block 5 FRNs reported in the attache? 'Form 471 RAL Funding 
Requests Re ort" this is because the FRN did not pass Minimum Processing,Standards. 
If this is the cise, you will receive a separate letter from USAC explainin the reason 
for rejection. 
not listed in this letter AND you do not receive a letter informlng you that those PRNs 
are rejected, please contact us using the R-mall fax r)r mail iptructzons found earlier 
in this letter. Label your communication QUESTfONS ABOUT RAL. Please note that our 
Client Service Bureau ma not have the information necessary to respond to.your inquiry. 
Therefore, your letter sxould be sent as descrlbed above for a RAL correction. 

If ou believe that there were FRNs included in your Form 471 that are 

FUTURE CONTACTS WITH PROCRAM INTEGRITY ASSURANCE (PIA) 
It may be important for Us to contact you as our PIA Team reviews the fundin requests 
contained in your Form 471. OUT requests for clarification and/or additional 
documentation will require a prom t response to permit us to process as many 
applications as possible.before tge start of the Fundin Year. The due date for such 
responses will be established at the time that the PIA ?,am contacts ou. Please make 
sure that the contact arson on your application is available to speaz with the PIA 
Team or that someone Familiar with our a placation is available. In addition, you 
shouid monitor on a daily basas the $ax an2 e:mail locations that you cited in your 
Form 471 for  the contact person. 

- 
COMMUNICATIONS WITH YOUR SERVICE PROVIDERS 
USAC is also sharing this FRN information with service providers whose SPINS are 
listed on Form 471 ap lications. 

tential customers 
For whom discounts ma be issueg. NO glSCO6NTS will be provided u n g l  after: 

This information is provided so that service 
roviders can undertaRe the pre arator ste s of identafying their 
- the FCDL is issue8,for a particular ap lication; AND - technology plans if applicable have Eeen a proved; AND - the applicant submits a Form 486 with a valig service start date. 

We encourage a plicants to contact their service roviders to inform the service 
providers of tfe funding requests submitted to USRC. Service, providers may request 
additional information concerning the specific servaces contaaned within each undin 
request in order to facilitate discounted billing, if that is the billing arrangemen? 
requested by the applicant. 
If the interim SPIN (X143666666) is featured on a funding request, we have not been 
informed of the correct SPIN for the service provider associated with that Block 5 
funding request. USAC HILL NOT commit funds on,such requests until we are notified 
of the cp-ect SPIN. You can contact our servace provider to obtain our service 
fools mgnu on our website. Once ou have obtained the correct SPIN, use the guidance 
in the ALLOWABLE CORRECTIONS US&G THE RAL section of this letter to notify USAC 
of the correct SPIN. I f  your service trovider has n o t  been issued a SPIN ask the 
service a SPIN on our &site or to 
contact the USAC customer Resource Center toll-free at ?-888-637-6226. 

rovider 8 SPIN or you may search for {he SPIN.by using the SPIN SearcK tool under the 

rovider to review the informa ion for obtaanln 

EXPLANATION OF FORM 471 RAL BLOCK 5 FUNDING REQUESTS REPORT 

Eorm 471 RAL 
v 

Page 4 of 6 02/14/2006 
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Certain information from each Block 5 Funding Request of Forn 471 Ap lication Number 
503163 that passed Mininun Processing Standards and that could be entered into our ,, 
data system is shown in the attached "Form 471 RAL Block 5 Pundin 
There are eight important components of information shown for eacil Block 5 Fun%::. 
Request:  

Requests Re 

- FRN (Funding Re uest Number): The unique number assigned by USAC to each Block 5 
of 
applicants and service provlders t h e  status of individual Block 5 Discount Funding 
Requests submitted on a Form 471. 

our Form 477 once it has been data entered. mis number is used to report to 

- Form 470 Application Number: The Form 470 Application Number you provided in Block 5 .  
Item 12 for t h i s  PRN. 
rules. 

The Form 470 referenced must be in compliance with program 

- SPIN (Service Provider Identification Numbera; The unique.nunber assigned by USaC to 
the service Srovider you identified as provi ing the service included in this FXN. 

commitment can bt issued. 
- If you id not sup ly a valid SPIN with your Form 471 ou will be re uired to 
do so before a funsin 
INTERIM SPIN (143666626) OR INCORRECT SPIN above. ) 

(s~c. 8 .  CORRECTION %F AN 
- Service Provider Nane:.The name.of the service provider that you identified as 
providing the service included in this FRN. 

- Category of Service: The ty e of service for which you have re uested discounts in 
each Block 5 fundin reques!. 
Services, Internet %cess, Internal Connections Other than Basic Maintenance, and 
Basic Maintenance of Internal Connections. 

The categories of services are !elecominunicatlons 

- Site Identifier: 
- Pre-discount Amount: The total annual pre-discount cost for each FRN. This amount is 

- Discount Percentage: The discount percentage from Block 5, Item 235. 

This.w&ll Only appear if an Fntity Number was provided in Block 5, 
Item 2Za for site-specific services described in this FRN. 

taken from Block 5, Item 231. 

If ou would like to view additional funding request data 
buteon on the website and follow the instrucpons pqvided. 
your entire.Form 471 application, click the. Displa Online Area 
of the website and enter your Forn 471 Applxation $umber. 
browser to print any portion of your Forn 471 or the entire application as displayed. 

click the "Data Requests',' 
If ou would like to n e w  

button in the Appl 
Use the print) feature on your 

School5 and Libraries,D&vision 
Universal Service Administrative Company 

Form 471 RAL 
v 
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Form 471 RAL Block 5 Funding Requests Report 
THIS REPORT DOES NOT CONTAIN ANY DECISIONS CONCERNING YOUR REQUESTS €OR DISCOUNTS ,. 

-- 

..... .--.,-11 

470 A p  llcatlon Number: 942080000550419 dr 
SPIN. ?43029011 
Category of Service. Basic Maintenance of Internal Connections 

Service Provider Name: Affordable Services 
Site Identifier. - - . . . -. .. . _ _  - -. . 
Pre-discount Am08 
Discount Percent, 

470'Ap lication Number: 942080000550419 
SPIN! ?43029011 
Category of Service: Internal Connections 
Site Identifier: 107021 
Pre-discount Amount: 120,000.00 
Discount Percentage: i O X  

Service Provider Name : Affordable Services 

Corrections Submitted by: 

Signature: Date: 
Printed Name: 
Title: 
E-mail, Fax Number or Phone Number: 

Form 471 RAL 
W 
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Universal Service Administrative Company 
Schools &Libraries Division 

Administrator's Decision on Appeal - Funding Year 2006-2007 

March 27.2007 

Peggy Edwards 
San Miguel Joint Unifed Elementary District 
1601 L Street 
San Miguel, CA 93451 

Re: Applicant Name: SAN MIGUEL JT UN ELEM DISTRICT 
Billed Entity Number: 143972 
Form 471 Application Number: 503163 
Funding Request Number(s): 1408328, 1408358 
Your Correspondence Dated February 07,2007 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal of USAC's Funding Year 2006 Funding Commitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis of USAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

Fundine Reauest Numbeds): 1408328,1408358 
Decision on Appeal: Denied 
Explanation: 

During the Appeal Review USAC thoroughly assessed the facts presented in the 
appeal tetter, the relevant documentation on file, and the FCC Rules and 
Procedures before making its determination on your appeal. The applicant was 
asked to verify if the referenced Form 470 was the establishing Form 470 for 
these services. Additionally, the applicant was given an opportunity to cite an 
alternate Form 470 establishing the bidding for the services requested on their 
Form 471 in order to correct the program violation. In a fax sent November 14, 
2006, the applicant stated that the Form 470 establishing the bidding requirement 
for the requested services is correct as Form 470 application number 
22668oooO548062. The program violation was not corrected. For this Form 470, 
services for Telecommunications, Internet Access were posted, but not Inaenal 

& 
Consequently, WAC denies your appeal because your application 

Box 125 - Comspondencc Unit. BO South Jefferson Road Whippany, New Jersey 07981 
Visit us online at: rvwrvsl.un&efs.dsewkaog 
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did not comply with the competitive bidding requirement that your Form 470 be 
posted on the website for 28 days prior to signing a contract or entering into an 
agreement for new products and/or services. 

FCC Rules require that all products and services for which an applicant requests 
discounts on an FCC Form 471 must be competitively bid on an FCC Form 470. 
The Form 470 must include a complete description of the services for which 
discounts are sought, be posted on the website for 28 days, and applicants must 
carefully consider all bids received before selecting a vendor, entering into an 
agreement or signing a contract, and signing and submitting a Form 471. 47 
C.F.R. secs. 54.504(a) (c), 54.511(a) and (c). These competitive bidding 
requirements help to ensure that applicants receive the lowest pre-discount price 
from vendors. See Federal-State Joint Board on Universal Service, CC Docket 
No. 96-45, Order on Reconsideration, 12 FCC Rcd. 10095, 10098, FCC 97-246 
para. 9 (rel. Jul. 10, 1997). The only exceptions to the posting requirement are 
for: (1) contracts signed on or before July 10, 1997 for the life of the contract: 
and (2) contracts signed between July 10,1997 and before January 30. 1998 (the 
date on which the website became operational) for products and/or services 
provided through June 30, 1999. 47 C.F.R. sec. 54.511(c) and (d). 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either USAC or the FCC. For appeals that have been denied in 
full, partially approved, dismissed, or canceled, you may tile an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submittmg your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of the SLD section of the USAC website 01 by contacting 
the Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

Box 125 -Correspondence UniL 80 South Jefferson Road. Whippany. New Jersey 07981 
Visit us o n l i  at. w . s I . u r b s s a b e . o r g  


